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3" November, 2008

Kym Krey
Your Coach
Salon Business Coaching

Dear Kym,

Thank you for your presentation on the Four Stages of Business Growth at our Educational Forum at
the Sheraton Mirage Resort on Saturday November 1%, 2008.

Your presentation was very well received by the attendees and | would expect that you will be
receiving follow up calls for assistance for their salons. The delivery of your segment was with such
confidence and enthusiasm for your subject, that many were inspired to feel that with a measure of
support they could move from the state of overwhelm to one of confidence and success. Your lively
presentation was credible and easy to absorb, based on what was believably sound knowledge from
first hand experience in the beauty industry.

Thank you once again and | am sure that we could work together in the future with our seminars in
2009. I look forward to discussing this further with you in greater detail.

Yours sincerely,

Miriam Boevé
National Sales & Marketing Manager
CSHE Australia Pty Ltd



