Hi, my name is Anna and I have had my hairdressing salon for almost six years now.
I have enjoyed where my business has taken me and the people I have met along the
way. And that’s exactly how it has felt, the business had its own control and I would
just follow putting out the fires or being in damage control, unsure of its next turn and
where it would take me.

Business has a lot of contributing factors to its success, and for the past six years |
have been keeping it up there, just running on gut feelings and the advice of my
Accountant and Mentors.

I often thought about getting a coach. Like a lot of us in small-medium business we
are concerned with justifying this “expense” as another wage. Six months after my
initial thought of a coach I was recommended to see Kym Krey by one of Reps. |
carried Kym’s card around with me for another couple of months, then finally making
contact with Kym, she sent me some information on what “My Coach” was all about.

When [ met with Kym for the first time we sat down and discussed all my concerns
and where I want the business to grow. The great thing with Kym is she has been
here before and is industry specific. I went ahead with a program in which Kym
tailored to my needs which I loved. I was given tools and formulas to work with that
really made sense.

These tools I still use today. They give me so much confidence now in running the
business and it takes the guess work right out.

Since starting with Kym I have noticed my profit margin grow, my staff are driven
and enthusiastic with making their targets and I have a lot more quality time with my

family.

I highly recommend for any Salon Owner to take one of the best steps they could do
for themselves and their business, call Kym now!!

Anna Dunne



